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l;sfO{ / k|efj kfg]{ tTjx?

l;sfO{
cg'ej / tflnd 4f/f Jojxf/df x'g] kl/jt{g l;sfO{ xf] . – Gates

l;sfO{ eg]sf] t'ngfTds ?kn] Jojxf/df  cfPsf] :yfoL kl/jt{g xf] h'g 
k'gj{nLo cEof;4f/f k|fKt x'G5 . – Kimble



l;sfO{ Jojxf/ ;dfof]hgsf] ultlzn k|lqmof xf] . – B.F. Skinner

l;sfO{ 1fg, cfbt / k|j[lQx?sf] k|flKt xf] . — Crow & Crow
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 cg'ejsf] kl/0ffdaf6 Jojxf/df cfpg] kl/jt{gn] l;sfO b]vfFp5 .

    –Croanbach

l;sfOsf ljz]iftfx? 

•   l;sfO{ Jojxf/ lgdf{0f / Jojxf/df x'g] :yfoL kl/jt{g xf] .

•   l;sfO{ lg/Gt/ rln/xg] hLjgko{Gt k|ls|of xf] .

•   l;sfO{ p2]Zok'0f{ x'G5 .
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•   l;sfO{ k|ultlzn k|ls|of xf] .

•   l;sfO{ ljsf; xf] .

•   l;sfO{ Ps ;s[o k|ls[of xf] .

•   l;sfO j+zfg'ut u'0f / jftfj/0f 4f/f k|efljt x'G5 .

•   l;sfO{ k|ls[of / k|ltkmn b'j} xf] .

•   l;sfO{ af}l4s k|s[of xf] .

•   l;sfO{ ;a{AofkL k|s[of xf] .

•   l;sfO{ cg'ejx?sf] ;+u7g xf] .
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•   l;sfO{ ;dfof]hgsf] dfWod xf] .

•   l;sfO{ vf]hL cGj]if0f xf] .

•   l;sfO{n] 1fg, l;k, k|j[lt / cfbt cfh{g ug]{ k|ls|of xf] .

•   l;sfO{sf] :yfgfGt/0f x'G5 .
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l;sfO{sf ckjfbx?

    ;xh ls|of jf k|ltIf]k lqmofx? (Reflexes) l;sfO{ xf]Ogg\ .

•   ;xh ls|ofx? dlits 4f/f :jrflnt ls|of x'g\ .

•   :jrflnt ls|ofx?df l;sfOsf] s'g} k|efj kb}{g .

•   o:tf ls|ofx? zl//sf ;'/Iffsf nflu x'g] ub{5g\ .

•   h:t} sfF8f ljRbf xft sfF8f af6 tfGg', xfjfsf] ´f]Ssf rNbf cfFvf 

    lrDng', cfFvf l´Dsfpg', kl;gf cfpg'
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l;sfO{sf ckjfbx?

    :jefljs k|fs[lts k|s[ofx? l;sfO{ xf]Ogg\ .

•   k|f0fL s'g} k|hftLsf] ;b:o ePsfn] b]lvg] :jefljs k|fs[lts 

    Jojxf/x?

•   Zjf; km]g''{, b'w vfg', df5f kfgLdf kf}l8g' , dfs'/f]n] hfn agfpg',

    r/fn] u'8 agfpg', dflg; b'O v'6\6fn] lx8\g' O{TofbL
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   kl/kSjtf dfkm{t k|fKt Jojxf/ l;sfO{ xf]Ogg\ .

•  hGdhft u'0fx?sf] Ps lglZrt ;do s|ddf x'g] ljsf; l;sfO xf]Og .

•  lsgls o:tf u'0fx? cr]tg k|s[ltsf] x'G5 .

•  h:t} aRrf afd] ;g'{, lx8\g',

   k|fl0fdf b]lvg] c:yfO{ cfsl:ds kl/jt{g

•  ljljw sf/0fn] b]lvg] kl/jt{g

•  h:t} ysfO nfUg'
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l;sfO{ k|s[ofsf r/0fx? 

nIo
xfl;n ug{ rfx]sf] pknAwL, lgdf{0f ug{ rfx]sf] Jojxf/

pTk|]/0ff
k|]/0ff To:tf] k|s[of xf] h;n] sfo{ cf/De ub{5, k|ulttkm{ pGd'v 

u/fFp5 / lqmofsnfksf] 9fFrfnfO{ lgoldt u/fpFb5 . -: P.T. Young

pTk|]/0ff Tof] zfl/l/s tyf dgf]j}1flgs cj:yf xf] h;n] s'g} sfo{ 

ug{sf nflu k|]l/t ub{5 . –MMc Dougall
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tTk/tf
zfl/l/s tyf dgf]j}1flgs tof/L

• afwf cj/f]wx?

l;sfOsf cK7\of/fx?

k|lts[of
vf; kl/:lylt -pQ]hgf_ df l;sf?n] JoQm u/]sf] Jojxf/
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k'g{an
k'g{jn Tof] pQ]hgf xf], h;sf] pkl:ytLdf k|ltls|ofsf] ;Defjgf

 a9\5 . — :sLg/

k'g{jn s'g}klg pl2ks xf], h;n] l;sf?sf Jojxf/ jf 

k|ltls|ofnfO{ bl/nf] agfpF5 . —r'Gs
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;fdfGoLs/0f
k|fKt 1fg, l;ksf] csf]{ kl/:;yltdf k|of]u ug'{

Pd = l;= sc  !(^$ cg';f/ ! nIo @= tof/L  #= cj:yf 
$= JofVof %= k|ltlqmof ^= k|efj &= ;fdfGoLs/0f
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l;sfO{df k|efj kfg]{ tTjx?
•  zfl/l/s tTjx? — lk6\o'6/L u|GyLn] j[l4 /; sd x'bfF prfO{ 

sd x'g] sf/0fn] s[ofTds l;k l;sfO{df ;d:of x'g], yfO/fO8 

u|GyLsf] ;d:ofn] af]Ng] / ;'Gg] ;d:of Nofpg]

•  n}lu+s tTjx? — dlxnfsf] ;'Id df+;k];L ;+nUg l;kdf ?rL 

x'g], k'?ifsf] :y'n df+;k];L ;+nUg l;kdf >]i7tf x'g] 

•  z}Iflgs tTjx? •  dgf]a}1flgs tTjx? •  jftfj/l0fo tTjx?  
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•   k|]/0ff     •   k'g{jn
•   :d[lt    •   lj:d/0f  
•   cEof;  •   :yfgfGt/0f

•  l;sf?   •  pQ]hgf    • k|ltlqmof

cGo tTjx?

l;sfOsf tTjx?
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pTk|]/0ff Tof] zfl/l/s tyf dgf]j}1flgs cj:yf xf] 

h;n] s'g} sfo{ ug{sf nflu k|]l/t ub{5 –McDougall

sfo{nfO{ cf/De ug]{, hf/L /fVg] / lgoldt ug]{ 

k|lqmofnfO{ pTk|]/0ff elgG5 . u'8

pTk|]/0ff nIodf k'Ug k|oTG/t u/fpg] k|j[lQ xf] . 6f]nDofg

k|]/0ff
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k|]/0ffsf k|sf/x?
df:nf]sf cg';f/ M hGdhft / cflh{t k|]/s

yf]D;ssf cg';f/ M :jfefljs / s[lqd k|]/s

u]/]6sf cg';f/ M dgf]j}1flgs / ;fdflhs k|]/s

• cfGtl/s – ef]s, lgGb|f, cf/fd, of}g 

• jfx\o – ;Ddfg, k'/:sf/, OHht, k|lti7f

• hGdhft – lgGb|f, ef]s, of}g, ltvf{, s|f]w

• cflh{t – JolQmut OR5f,cfsf+Iff,hLJfgsf] nIo
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Maslow's Hierarchy of Needs/ Motivations 
• ;g\ !($# df ca|fxd df:nf]n] A theory of human motivation 

gfds sfo{kq k|:t't u/] / ;g\ !(%$ df Motivation And 

Personality gfds k':ts n]vL  of] l;4fGtnfO{ yk  ;Da[4 agfP .
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zl//sf] ;'/Iff gul/ dfof k|]d / OHht PSr'cNnL ldNb}g .

xhju{sf] k|]/s :jf:Yo l;4fGt jf @ tTj l;4fGt jf 

cf/f]Uotfsf] l;4fGt

•  of] l;4fGt Fredrick Herzberg n] !(%) df k|ltkfbg u/]sf x'g\ .

•  @ k|sf/sf tTjx?n] k|]/ssf] sfo{ ub{5g\ .

:jf:Yo tTj– lgtL, lgod, ;'k/Lj]If0f, ;]jf ;'/Iff, klbo cj:yf, tnj ;'ljwf, 

k|]/s tTj – pknAwL, dfGotf, kbf]Gglt, lhDd]jf/L
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   PS; tyf jfO{ l;4fGt (Theory of  X and Y)
• k|ltkfbs Mc Gregor

X l;4fGt– gsf/fTds Jojxf/ x6fpg lbOg] k|]/0ff

• of] l;4fGtsf] dfGotfx? M dflg; sfd ug{ ?rfFpb}gg\ sfd nufpg 

;hfPsf] ;xf/f lng' k5{, lgb]{zg geP sfd gu/L a:5, ;'/IffnfO{ dxTj /fV5 

• PS; ju{df kg]{ o:tf dflg;x?nfO{ 8/, qf;, wDsL lgb]{zg, lgu/fgL b08, 

;hfFo tyf ljjztfdf dfq sfd ub{5g\ .
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 cfprLsf] z l;4fGt

• k|ltkfbg jLlnod cfprL 4f/f !(*! df

• X / Y b'a} u'0fsf] ld>0f

• cd]l/sg / hfkflgh k|zfif0f Joj:yfsf /fd|f u'0f ;dfa]z ul/ lgdf{0f 

  ul/Psf] l;4fGt
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ERG l;4fGt k|ltkfbs (Aldfers, 1969)
E —Existence = dflg; afFRg rfxfG5, To;sf/0f vfgf, gfgf, 5fgf rfxfG5 .

R — Relatedness =  ljrf/ / ;f]r c? ;Fu ljlgdo ug{ rfxfG5 .

G— Growth = Ifdtf, an / ;Defjgfsf] plrt / cy{k'0f{ k|of]u ug{ rfxfG5 .

;dtfsf] l;4fGt (Equity Theory)
• k|ltkfbs J. S. Adams, 1962
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 dfGotfx?
•  of] l;4fGtsf] ;f/ ;+u7gdf sfd ug]{ sd{rf/Lx?df ;dtfdf cfwfl/t eP/ 

   ;dfg Jojxf/ u/]df sd{rf/Lx?nfO{ pTk|]l/t ug{ ;lsG5 .

•  ;dfgtf, lgikIftf / Gofo;+ut Jojxf/ sd{rf/Lsf] cfwf/e't cfjZostf 

   x'g\ / o;n] d]xgtsf ;fy sfd ug]{ pT;fx a9fFp5 .

•  cfkm'n] u/]sf] of]ubfg / To;sf] k|ltkmn t'ngf ug{ ldNg] JolQm ;Fu bfHg] 

   k|j[lQ dflg;df ;f:jt k|sf/n] /x]sf] x'G5 .

•  k|To]s sd{rf/Ln] ;'ljwf / kmfObfsf] ;DaGwdf cfkm\gf ;xsdL{ ;/xsf] ck]Iff 
   /fV5 .
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 dfGotfx?
•  of] l;4fGtsf] ;f/ ;+u7gdf sfd ug]{ sd{rf/Lx?df ;dtfdf cfwfl/t eP/ 

   ;dfg Jojxf/ u/]df sd{rf/Lx?nfO{ pTk|]l/t ug{ ;lsG5 .

•  ;dfgtf, lgikIftf / Gofo;+ut Jojxf/ sd{rf/Lsf] cfwf/e't cfjZostf 

   x'g\ / o;n] d]xgtsf ;fy sfd ug]{ pT;fx a9fFp5 .

•  cfkm'n] u/]sf] of]ubfg / To;sf] k|ltkmn t'ngf ug{ ldNg] JolQm ;Fu bfHg] 

   k|j[lQ dflg;df ;f:jt k|sf/n] /x]sf] x'G5 .

•  k|To]s sd{rf/Ln] ;'ljwf / kmfObfsf] ;DaGwdf cfkm\gf ;xsdL{ ;/xsf] ck]Iff 
   /fV5 .
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  cfjZostf l;4fGt ( Three Needs Theory)
•   k|ltkfbg DavidMc Clelland 4f/f .

•   pknAwL, zlQm / ;DaGw pTk|]/0ffsf sf/0f x'g\ .

 nIo lgwf{/0f ;DalGw l;4fGt (Goal setting theory)
 k|ltkfbg  Locke and Latham ,;g\ !(() .

 nIo / p2]Zo4f/f pTk|]/0ff hufpg] l;4fGt .

•
•
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ljBfyL{x?df pTk|]/0ff hufpg] pkfox?
pknAwL / glthfjf]w, k|lt:kwf{, ;xof]u, k|nf]eg,;jnLs/0f,ljBfnosf 

lqmofsnfk, pT;'stf, ?rL, cfjZostf, nIof]Gd'v, k|;+;f

k|]/0ffsf] dxTj
   JolQmsf] Jojxf/ ;dffof]hg jf kl/dfh{g ug{

   pko'Qm / ;lx Jojxf/ 5gf]6 ug{

•

•
JolQmsf] l;sfO{nfO{ lg/Gt/tf lbg
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l;sfO{nfO{ k|f]T;fxg ug{

pko'Qm jftfj/0f l;h{gf ug{

l;sfO{nfO{ lbuf] / cy{k'0f{ agfpg

•
•
•
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   k'g{jn
•   k'g{jn Tof] pQ]hgf xf], h;sf] pkl:ytLdf k|ltls|ofsf] ;Defjgf 

    a9\5 . — :sLg/

•   k'g{jn s'g}klg pl2ks xf], h;n] l;sf?sf Jojxf/ jf k|ltls|ofnfO{ 

    bl/nf] agfpF5 . —r'Gs

•   k'g{jn Pp6f To;tf] k|ls\of xf] h'g k|s[ofleq s'g} 36gfn] k|lts[of 

    nfO{ ;dfa]z ub{5 , kl/0ffd :j?k  pQm k|lts[ofsf] b/ eljiodf 

    a9\g] ;Defjgf x'G5 . — :k]G; 
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 k'g{jnsf] k|sf/x?
k|fylds / ;xfos k'g{jn xnsf cg';f/

;sf/fTds tyf gsf/fTds k'g{jn :sLg/sf cg';f/

k|fylds k'g{jn 
hLjg afFRgsf nflucfjZos pl2ks jf zl//sf cfjZostf ;Fu 

;DalGwt p2lks h;n] k|lts[ofsf] ;Defjgf a9fFp5 .

c:jefljs pQ]hgf / c:jefljs k|lts[of aLrsf] ;DaGw :yfkgf ub{5 . 

hGdhft / clt cfjZos vfnsf j:t'x? o; cGt{ut kb{5g\ .

pbfx/0fsf nflu vfg]s'/fx?, cf/fdbfos s'/fx?, OTofbL .
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;xfos k'g{jn
• k|lts[ofbftfsf cfjZostfx? k|ToIf ?kdf k'/f gug]{ t/ k|lts[ofsf] 

  ;Defjgf a9fFpg] k'g{jn

• ;xfos k'g{jn sltko ;Gbe{df k|fylds k'g{jn ;Fu cGt/;DalGwt 

  x'G5 Kofenjsf] l;4fGtdf ;DaGwg eO;s]kl5 s's'/n] df;'sf]  ;§f 

  306Lsf] cfjfhdf klg /\ofn pTkGg ug{ l;Sg' o;df 306Lsf] cfjfh 

  ;xfos k'g{jn xf] .

• pbfx/0fsf nflu k}:ff, k|df0fkq, OHht, dfg k|lti7f / :jefljs pQ]hgf 

  ;Fu ;DalGwt c:jefljs pQ]hgf
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;sf/fTds k'g{jn
•  To:tf] a:t', cj:yf, zAb h;sf] pkl:ytLn] k|lts[ofsf] b/df j[l4 u5{.

•  k|lts[ofnfO lbuf] agfFp5 .

•  o; cGtu{t ;sf/fTds 7f]; ;+ans / ;sf/fTds zflAbs ;+ans 

    kb{5g\ .


